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A private, nonprofit membership corporation, the Philadelphia 
Convention & Visitors Bureau is the official tourism promotion agency 
for the City of Philadelphia globally and the primary sales and 
marketing agency for the Pennsylvania Convention Center. 

We are an economic engine for the city, creating jobs and fueling the 
economy by bringing meetings, conventions and overseas travelers to 
Philadelphia. 

We are advocates for Philadelphia and the region’s continuous 
transformation of infrastructure, growth of human capital and brand 
asset management. 

We are connectors for meeting planners, conference attendees, 
tour operators, travelers and our partners by assembling resources to 
create great experiences. 
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• BOOK Pennsylvania Convention Center
• FILL Philadelphia Hotels, Restaurants Shops & Attractions
• BOOST PHL Airport flights and passengers
• WELCOME overseas visitors 
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Leisure 31%

Convention & 
Group 32%

Corporate Travel
33%

Contract
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• Official Sales Agency for PCC/citywide events

• Renewed and expanded MSA for 5 years

• Updated deliverables and responsibilities 

• Solves cap problem
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2022 Tactics: F2F with Clients & Prospects
• 44 trade shows
• 31 client events

Sales Missions
Chicago
• April 25-28
• 22 office appointments over 2.5 days
• 68 customers attending two hosted events

Washington, D.C.
• May 10-13
• 28 office appointments over 2.5 days
• 72 customers attending two hosted receptions 

Philadelphia Fam Trip
• June 15-17
• Targeting 75-100 customers
• Building experience around Harry Potter Exhibit & Flower Show
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• Showcase the city 

• Fill need periods

• Requires local & financial 

support
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• 30+ years

• National DEI model

• Opportunity for advancement 
with new Executive Director

• 1st & only division of its kind 
for 30+ years

• 60% of convention business

• In 2021: Booked 22 hotel 
events for 36k+ future room 
nights

• In 2021: Booked 41 sporting 
events for 90k future room 
nights

• Army-Navy (Book & Produce)

• NCAA Championships

• World Cup 2026

• NEQ Volleyball
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Reports for Partners

Available in the “Business Intelligence” section of the Partnership Portal:

• Philadelphia Travel Recovery Tracker (updated monthly)

• Tourism Economics Lodging Forecast (3-year forecast)

• PHLCVB Citywide Room Production:24-Months Out (detailed)

• PHLCVB Total Room Production: 8-years out (summary)

• Convention calendar & profiles

• Sales leads
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International Visitation 
• $511M projected spending from international
• $322M coming from overseas visitors 

5 Full-Time International Offices 
• UK, Germany, France, India and China

17 multi-week campaigns across the 5 markets 
• Partnered with British Airways, Expedia & National Geographic

2021 performance
• Attended 10 global tradeshows
• Organized 26 destination webinars
• Trained 2,846 global travel professionals
• Generated 561 articles about the Philadelphia region
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